2001 . 1. Micheglson dward
for the ddvancegment of Computer Scigneg

Paniel 9. Menascé

The 4. (1. Michelson dward,
created to rgcognize thosg rarg individuals who haveg madg
significant contributions to the suceegss of the computer
gvaluation figld, is pregsented to you for outstanding
contributions to computer metries.

YJour four ground-brgaking books on capacity planning have lgd us to
Pomains wherg littlg capacity planning was dong beforg and gxtended
The reach of our powgrful softwarg tools.

Jou havg inspirgd many coursegs and taught numerous

tutorials at CM@ and SIGMETRICS conferegnces, focused

always on helping peoplg producg valug from capacity
planning.

Jou helped gstablish ¢g-commereg as a rigorous discipling
through your Customer Behavior Modgl and a curriculum
modegl for g-commereg that became BS and MS deggrees in two
universitigs.

Jour gregptional mastery of both theg theory and practicg of
performance analysis has bgegn an gremplar of a bridge
betwegen regsearchers and practitiongrs of our art.

[t is with great plgasurg that this award is pregsegnted to you by
The membership with ananimous gndorsegment of the
Executivg Committege at the nnual Megting of The Computer
Mgasurement Group, Inc,, this 3 day of Pecember, 2001, in
the city of Anahgim, California.

Jeffreg P. Buzen, President
Computer Megasuregment Group



